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PROFILE 

SAAKA GENERAL SERVICES 

Who we are? 
Proudly Somali, SAAKA is a service-oriented company established by Somali 
Businesspeople with a vision to create a first-class integrated general services solution 
within the entire Somali region. We understand the importance of providing efficient and 
reliable services to our customers. We are committed to our customers’ satisfaction and 
strive to exceed their expectations every day. We are committed to delivering value 
through high-quality products and services, reliable, timely services, and competitive 
pricing. Our goal is to be your trusted partner in procuring the products and services you 
need to meet your business objectives.  

We recognize the importance of investing in the local capacity development and provide 
training and mentorship on areas such as organizational development, management, 
capacity building, policy implementation and research. We use our expertise, global 
networks, and resources to help our clients build strategies that are tailored to their needs, 
while also promoting social justice and economic change in the country. 

What we do:  
 
Procurement: Sourcing for products and services, creating purchase orders and tracking 
orders. Our procurement services involve sourcing of goods from reliable suppliers and 
provision of tailor-made solutions depending on the requirements of the customer. Our 
team of professionals assists clients in making informed decisions about their procurement 
needs. At Supply Chain Experts, we understand the significance of having a strategic 
approach to procurement and are committed to delivering the best in procurement 
services. With our experienced team, you can rest assured that your supply chain will be 
managed efficiently and effectively. Contact us today and let us help you take control of 
your procurement operations. 
 
Training: Tailored training for personal development to individual needs. We provide 
training for public speaking, leadership, personal organization, professional development, 
and team building. We provide more comprehensive training in advanced levels. We focus 
on documentation, public safety, handling sensitive documents and protecting highly 
confidential information. This includes providing guidance on legal aspects of public 
security such as conducting interviews, searching for evidence, and creating a proper 
documentation. We also provide instruction on evidence gathering and handling, record 
keeping for cases, and creating reports for sensitive cases. evidence collection and 
preservation, interviewing witnesses and maintaining accurate research notes. In general, 
our training focuses on helping security force personnel be the best at protecting public 
safety. 



 

SAAKA GENERAL SERVICE (SGS)  
Mogadishu-Somalia 

Additional trainings are also available in legal terminology, police procedure and rules, 
criminal justice system components and policies, effective communication with the public 
and media, communication etiquette, medical terminology, and how to provide victim 
support, crisis intervention, and emergency response. 

Cyber Security Training:  These courses include topics such as encryption, physical 
security measures, firewalls and secure networks, user authentication systems, and digital 
identity management. They may also include training in incident response, secure coding 
practices, malware detection and removal, and data breach response. 

Construction: Providing premium construction services from concept to completion. Our 
construction services include project management, estimating and budgeting, organization 
of permits and licenses, job scheduling, quality assurance and control, scheduling of 
subcontractors and suppliers, and management of equipment. We are experienced in 
working with all types of construction, including commercial, industrial, and residential. We 
can provide coordination between architects, engineers, designers, and subcontractors to 
ensure that projects are completed on time and on budget. We use the latest technologies 
to ensure that projects are completed efficiently and with minimal disruption. We are 
committed to quality, safety, sustainability, and efficiency in all our construction projects. 
 
Interior Design: Providing interior design services that is tailored to individual needs. We 
offer a full range of interior design services from concept development to installation. Our 
services encompass the entire design process, from creating a concept to transforming 
your space into the perfect aesthetic. We work with you to make sure that all materials, 
furnishings, and finishes are perfect for the look you desire. We also help with furniture 
selection, window treatments, lighting, colour selection, and floor plans. With our 
experience in bringing clients' visions to life, we can help make your dream home or office 
a reality. 

Supply of Medium and Heavy Equipment: We supply of medium and heavy equipment, 
components, and spare parts. Our supply of medium and heavy equipment includes 
specialized vehicles such as excavators, loaders, graders, bulldozers, and cranes. We 
provide a full-service experience with maintenance contracts and finance options 
  
Automobile Services: Providing full-service auto maintenance, including engine work, 
upgrades, customizations, bodywork and more. We also have a wide selection of cars and 
trucks available for rental and hire. Whether you're looking for a short-term rental or need a 
vehicle for a longer period, our friendly staff will find the right vehicle for your needs,  

General Services: Consulting services in project management, research & feasibility 
studies, strategic planning, business plans, GIS mapping and software development.  
Our other general services include material management, periodic maintenance services, 
warehousing facilitation, and asset disposition among others.  
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Objectives: 
 

● To become the most widely spread provider of total quality procurement and supply chain 
management services in Somalia. 

● Provide trusted strategic human developments, giving our numerous clients a world class 
value for money. 

● Building and maintaining solid strategic and integrative alliances / relationships 
● Execute our services in the most ethical manner following service provider standards. 

● Ensure both reliable and efficient service delivery.  
 

Strengths: 
 

● Keen eye to detail 
● World class trainers 
● Experienced and high caliber professionals 
● Reliable sourcing  
● Result driven management. 
● Deliver within timeframe.  
● Focus on quality. 

 

Vision: 
 
1. Establish a trusted position in the market by developing a reputation as a reliable and 
professional service provider with high-quality strategic services. 
 
2. Develop an effective business model that focuses on delivering value-for-money, cost-
effectiveness, and high-quality services. 
 
3. Engage with key stakeholders in Somalia and the East African region to understand 
their needs and challenges. 
 
4. Develop a comprehensive portfolio of services tailored to the specific needs of 
customers in the region. 
 
5. Promote the services to potential customers in Somalia and the East African region 
through effective marketing techniques such as social media campaigns, print advertising, 
and direct mail campaigns. 
 
6. Work closely with existing customers to ensure satisfaction with services rendered and 
build lasting relationships. 
 
7. Set up a team of experienced professionals to provide outstanding customer service 
and support. 
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8. Monitor customer feedback on a regular basis to identify areas of improvement and 
ensure that services are up to date with customer requirements. 
 
9. Utilize technology to improve the delivery of services, cost-effectiveness, and efficiency. 
 
10. Constantly research innovative tools and techniques for delivering strategy solutions 
and improving customer service experience. 
 

Mission: 
 
Aim to contribute to Somalia's development by helping people develop themselves 
and their organizations so they can make a positive impact on their communities. 
Build strong partnerships with stakeholders, promoting collaboration and collective 
action on multiple levels. 
 
We strive to build long-term relationships with our clients, while empowering them to 
become self-sufficient and develop innovative solutions to their challenges. Our goal 
is to provide quality services that will ultimately improve the overall state of Somalia. 
 
We recognize the importance of investing in the local capacity development and 
provide training and mentorship on areas such as organizational development, 
management, capacity building, policy implementation and research. We use our 
expertise, global networks and resources to help our clients build strategies that are 
tailored to their needs, while also promoting social justice and economic change in 
the country. 

 
Values: 
 

● Quality in everything we do 

● Priority for Customer satisfaction 
● Ethics and sustainability 
● Honesty and integrity 
● Custom orientated 
● Professionalism 
● Best Practices 

 
 
 

Why Us? 

Our extensive expertise and knowledge of supply & demand make SAKA one of the key-
players in procurement, capacity building trainings and services for the government 
institutions, UN, International organizations and local NGOs as well as commercial 
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enterprises, and our continued work with international companies is testament to our 
success in continuously meeting the rigorous purchasing and supply demands of different 
sectors. 

We have a strong understanding of the leading brands and product categories that are 
specific to different sectors and industries. And our priority is to tap into this knowledge to 
help our clients with fast, tangible results in terms of cost savings and efficiency. 
Understanding the products specifications means we are well placed to provide alternative 
recommendations too. 

Our impressive record of on-time delivery coupled with our specialist know-how in this 
industry, makes us a partner of choice in the supply & procurement sector. 

Our comprehensive service delivery offers you full support infrastructure considering all 
aspects of execution including sustainability, cost implications, logistics and technology. 

For individual requests we utilize our Day-to-Day Service to offer you advisory consultations 
and ad hoc projects. 

The Management 
 
SAAKA are management by highly qualified managers who are passionate about 
providing the highest level of service and providing a superior product. We take pride in 
our work and ensure our customers are happy with the result. At SAKA, we understand 
that our success is reliant on the success of our human capital. We strongly encourage 
and support on-going staff development, ensuring that our employees are always up to 
date with the latest industry knowledge. Adhering our mission is to continue to provide the 
highest quality service and products to our customers, while keeping our commitment to 
excellence and quality.  
 

SAAKA General Services is a leading supplier of high quality stationery  
 
 
 
 
 
 
 
 

Office Supplies & Stationery: Boards & easel, writing instrument, Paper, File organization, Desk 
accessories, Punchers, Notebooks, Clip boards & Copy holders, Card scanners, Clips, Rubber band, 
Rulers, Calculators, magnifying glass, Cleaning & Pantry supplies, Glues, Spray adhesive, Scissors, 
Cutting tools, Blade, Tapes, Tape dispensers, stamp supplies & first aid kit and magnetic.  
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Toners Supply: - Xerox toners, HP toners, Epson toners, Canon toners, Brother toners, Lexmark 
toners, Kyocera ink & toners, Oki toners, Konica Minolta toners, Panasonic toners, Samsung. 

 
OFFICE SUPPLIES & STATIONERY DIVISION 
 
 

Printers & All-in-One: - Fax machines, Laser printers & Multi-function printers, Large format 
printers, Inkjet printers & MFC's and Dot matrix printers.  
 
 
 
 
 
 
 
 
 
 
 

Technology: - Software, Scanners, Interactive whiteboards, Magnetic whiteboards, Electrical 
socket, Data storage, Computers, Computers accessories and batteries.  
 
 
 
 
 
 
 
 
 
 

Furniture & Safes: - Security safes, fire resistant safes, Filing cabinets, Office chairs, Trolleys, 
Cupboards, Deposit safes, Office chair mat, Brochure & Catalogue stand, Key boxes, key 
accessories, Cash box.  
 
 
 
 
 
 
 
 
 
 
 

Stamps & Business Cards: - Customized stamps, Business cards.  
 
 
 

 

 
 
Bank Equipment: - Cash counting machines, Note counting machines, Cash handling machines 
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Executive office Desks    
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
SECURITY ITEMS: Camera with applications, Security Doors and other Security Scanners.   
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For Enquiries: 
 

Please Get in touch with us... 
 
 
 
 

ADMIN@SAAKA.Com | Info@SAAKA.Com   
Www. SAAKA.Com   

Mogadishu |Maka-Almukarama, Via-liabera Street 
PH: 0614401042 

061880880    

         




